
 

 

 
Entry Requirements 
Over 18 

 

Course Overview 
This RSPH certified Level 2 Award in Understanding Behavioural Change provides you with 

skills and confidence to support others improve their health and wellbeing. It complements 

the AllActive fitness qualifications where participants might require advice and support.  

 

You will learn about the factors that might influence lifestyle or health behavioural changes. 

You will learn more about the communication process and the importance of active listening. 

You will be taught how to effectively use an individual’s motivation and feelings to create a 

personalised action plan for adopting positive behaviour. 

Course Content 
 Understand how to ensure communication with individuals is effective 

 Know how to support individuals to adopt positive health behavior 

 Understand how an individual can be supported in developing strategies enabling them 

to make lifestyle or health behaviour changes 

 Understand how to support an individual with a lifestyle or behaviour change 

implementation plan 

 

Recognised Qualification 
 RQF qualification awarded by RSPH 

 Skills for Care recognised 
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Format Options 
Online 
You can study for this qualification online through AllActive’s interactive e-learning resources 

which have been specifically designed by us for this course. You will find an easy to use online 

course that guides you through all the areas of learning required. Here are some screenshots 

from the online course.  

 

 

 

 

 

 

 

 

 

Face-to-face 
If you are interested in a making group booking we can provide this Understanding Behaviour 

Change qualification as an in-house course and create bespoke training to meet your needs.  

 

Assessment 
You will be assessed by a multiple-choice examination. To pass you will need a score of at least 

20/30 in the examination. The duration of the exam is 45 minutes. Set exam dates are available 

in London and Kent. For organisations with a group, we can arrange for an invigilator to come 

to your premises which is chargeable depending on location.  

 

Certification  
RSPH Level 2 Award in Understanding Behaviour Change 

 

What next? 
 L2 Encouraging Physical Activity 

 L2 Seated Recreational Physical Activity Instructor  

 L2 Walk Leading 

 L2 Chair-based Exercise Instructor 

 L2 Community Activator 
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10 - 12 hrs 


